
Hearing Aid Process Flow Chart 
  

  

  
Does the  consumer  

require hearing aids to  
achieve his/her  

employment goals?   

NO   
Do not proceed with  the   

purchasing process.   

YES   
Has consumer had a  

recent hearing evaluation  
by an  audiologist?   

NO   
Authorize an evaluation  
with a  selected  provider   
and  request  hearing aid   
recommendations    if  

necessary .   

YES   
Obtain  a  copy and  identify 

if  hearing  aid  
recommendations   w ere   

included.   If  
recommendations were  
not included, authorize  

updated  evaluation .    

Will vendor accept the 
DVR-approved rate?   

(Invoice + 15% and Medicaid   
 rate dispensing fee ?)   

NO   
Obtain 3 written quotes for  
same item from vendors.  

DVR will support least - cost  
option.   

YES   
Complete IPE,  

authorization, and  
Purchase Order to  

vendor.    
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