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Partnership Plus Agreament Regarding the Social Security
Administration Ticket to Work Program

I. Introduction

The new 'Ticket to Work" regulations that became effective on July 21, 2008 create an
opportunity for the Department of Workforce Development (DWD), on behalf of the
Division of Vocationa! Rehabilitation {DVR). and ABILITY SOLUTIONS, hereinafter referred to
as the Employment Networl (EN) (collectively the parfies), to improve employment outcomes for
beneficiaries of Supplemental Security fncome (SSI) and/or Social Security Disability
Insurance (SSDI). This agreement esteblishes a "Partrership Plus" program.

. "Partnership Plus™ Program

A. Purpose

. The purpose of this Partnership Plus program is {o develop an agreement between the

parties under the Social Security Administration (85A) Ticket to Work Program.

This partnership is proposed for instances where a Ticket Holder seeks DVR assistance
the Ticket is placed "In-Use SVR", and the Ticket Holder is served under the Cost
Reimbursement payment option. The proposed agreement establishes the basis for
cocrdination of vocational rehabilitation services under the Rehabilitation Act with
Individual Work Plan (IWP) services under the Ticket to Work Program. This proposed
partnership agreement wouid not preciude the parties from entering into an individual
agreement for services for a specific consumar.

H

The Partnership Plus program is intended to:

= Buid on and strengthen the existing partnership around the provision of mployment
seivices for DVR consumers.

« Ensure best practices and ethical standards are maintained and that the DVR
consumer's (Ticket Holder) rights and informed choices are respected.

=  Provide the Ticket Holder with coordinated and seamless service transition
aetwesn tha partes.

= Maximize reimbursement received under the Cost Reimbursement program and
rilasiane/outcome payment systers aveilable under the Ticket to Work Program.

B. Roies and Respansibilities
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DVR wil! register a Ticket as "In-Use SVR" with the Ticket Program Manager (TPM)
for all DVR consumers who use their Tickets under this partnership while the DVR
case is open. Once the consumer is successfully employed at Substantial Gainful
Activity (SGA) or has the likelihood that SGA will be achieved within the next several
rmonths, DVR wili assist the consumer, with their full infermed choice, involvement, and
consent, to transfer their Ticket t6 an SSA- approved Employment Network (EN) when
the DVR case is closed.
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Based on the order of selection and appropriateness of services, DVR will identify
potentiai Ticket Holders with a high [ikelihood of reaching SGA.

FFor known Ticke! Holders, DVR's wait list and closure letters will contain referral
information to the Ticket Program Manager (TPM) for the Ticket program.

DVR will open cases as appropriate and explain the Ticket and Partneréhip Plus
procaess. DVRwill reviawrwith each eonsumer determined eligible for vocational
rehabilitation sarvicas thelr options under the Tickat Program including the
following:

o Genersl informration regarding the aptions for using the Ticket and information
on how to contact the TPM for the Ticket to Work and Self-Sufficiency Program
to obtain information o gpproved employment networks,

o Fasinerehis Plus oplisa inform the consumer that they are signing the 1PE with
the understanding that the Ticket will be considered "In-Use SVR" at DVR;
foliowed by the option to assign the Ticket to an EN based on informed choice

4 7

s the DVH case iz olosad,
o Benefits analysis serv'ees zs needad and whan apprepriate to the IPE goals.

When & Ticket iz made avoilabla for "'r-Use SVR" assignment with DVR following
the developmant of an approved EM-WWP and Ticket assignment to the EN and the
Ticket Holder is subsecusntly referred to DVR for services. the EN will contact TPM
to uvraesigntha Ticket Whenr tha Ticket is put "In-Use SVR", the IWP services
developed but not comipleted by the EN may be purchased from the EN as the
nonsumars pravider of choize ¥those sendeas are also deemad appropriate to the
DVR emplayment plan. DVR will develop and maintain an Individualized Plan for
Frectoymeaert 0PE) on consumers initbe Partrership Plus agreement with the EN as
aporanriate.

Atthetime of (PF service invtetion. DVRwit complete the electronic process to place
thase Tickals "In-Usa SVR"with TP or all consumers who choose to usatheir Ticket
Hndarthia Perirarship,
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8. When purchased services are needed (2.9, situational assessment, job development,
andfar job training), DVE will refar and authorize to an appropriate vendor of the
consumer's choice according to DVR's typical processes and procedures. Once the
consumer's employment is stabilized and the DVR case is ready for closure, DVR will
electronically report the case clesure to TPM, releasing the Ticket for assignment to
an EN, and will assist the corisurrer, with their full choice and involvement, to assign
their Ticket to the most appropriate EN for follow along services at the time of case
closure. To assure consumer itformad cheice. DVR will also provida information on
arcessing availznle Smployraant Natworks via the TPM website
(hitps:/fchoosework. 353 qovl).

7. Abtie time of case cdosure, if the BN previously referred the Ticket Holder to DVR,
ard DVR putthe Tickel "In-lise SVR™, DVR will refer the consumer back to the EN
as wel' as provide the consumer with infarmation on bow to access additional ENs
viz the TPM wabeite. DVR wAll provide, with appropriste consumer consent, a copy
cf the closure fer to the TN to facilitzte the retrn as an ENL The closure letter will
contair the closire date. closure status as successfully employed, and note the
potential for post-employment services. If the consumer chooses to assign their
ket tn the EM additimal VR savice information may be provided to the EN in
accartdance with the orpasumer's informed consent.

ForTicket holdars who throngh infermed choice, chorse to assign their ticket to

e BN atthe tme of closurs and ¢id not have & previous relationship with the EN,
CYR wil provide a copy of the closure letter and addilional DVR service information
in accoroance with the consumer' s formed consent.

DVER Wil regaes? hat the Vicket nolder sign a consent form to exchange specified

innrmaiion betwean the BN and DV,

8. PVRwilhillthe Sncial Sanvrity Adminietration (SS8) forallaporopriate cost
reimburgemest avpendituras insured yrder this agreerrent.

The Eoplevment Metvork (EN)--

1. The EM will ensure that Wisconein Ticket Holders who are within their first 12 months
of SGA Tavel wages ar! who have expressad an interest in the FN's setvices, are
agiean whathar thay gra currently reneidng DVP services or have received DVR
servipan =t any fme sinee 2007, The EM will check with the TPM to determine ifa
cost reimbursemanrt claim has besn made.

if no ctzim ie or racord. and the Ticket Holder has self-identified as a current or
ferax VR consumer TWVR will chare cost reimbursement claim activity status
teformation with the BN anty 1 the FN provides evidence of Tickat Holder
icsily, The misrore e sharad wiomeation 's 1o determires whether DVR
rlende fo melka nooest selmburserie?t cleiny on this Ticket Holcer, The goal of this
screening iete reduce the numher of FN Milestone 1 payments subject to
repayment. Through this agreement, DVR is able to share ks intent to claim cost
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reimbursement because the Ticket Holder has self-disclosed to the EN that they
had a case with DVR and providing this information will assist the consumer in
receiving reedsd amploynent support services

Wher the EN learns that an EM-assigned Ticket Holder is a common customer
also accessing DVR emolevment services, or when the EN refers an EN-assigned
Ticket Helder to DVR for services, the EN agrees to notify the Ticket Holder and
the TPM of B intent te ui-assign the Ticket. The purpose of the EN Tickat un-
gesignment is ‘o allow *ha Ticket t be placed "In-Use SYR" with DVR for Ticket
sarvics conrdination and Cogt Reirbursement recovery under this agreement.

The BN may ercourage: e Tickat Malder {o discuss their IWP services with DVR
for the purnoses of service coordination andfor consideratior of nclugion of
|n.,<‘mp wig MYP servites within the DVIR employment plan. DVR may purchase
rvices fror: the BN Braceardanoe with *he DVYR feefor-service payiment schedule
dtechnica! soscificatinng

i .u

u)

Once the DVR consumer case is closed, DVR has reported the case closure to TPM
thougi en estalliched ~eatroric prorese and the consumer has assigned their
Ticket o the BN the EM will astablish "Micket Assianment” with the Program
Manager The EN e then ahle to subrit for Phase 2 Milestone ard Cutcome
Payrsais 56 achieyad

For aperiod of unto 12 months of SGA earnings, upon request from DVR, the EN
will previde sarnings verification information.

Joird Fiolag zo.d Rosne sgibilifing:

)
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dish Tiokat liaiscns who will work togethar as needed to
enzure nonsumar's informed choice is respected. This will include informing
consners of the aptians spelled oot urder Sadtion B, Roles and Responsibilities of
s noreament

PVR and the ON Wl ensore tha detivery of information and appropriate employment
spporis to e Ticket Holdar to rmzadmize the uze of Sosial Security work incentives
with the goa!l of afaining 2nd maiataining salf-suficiency through emnloyment and
e tge,

Vilnen e’ a tenat gy to DVR, the SN will fill out the VR EN Referral form
{Attachment 1-A}. The nriging! forms will acconpany the beneficiary to the local DVR
(a1t N origingits rafer-ad thae banefician to DVR uging the VR EN Referral
form, at tha Yme of 2as2 clasure DVRCET provide the option, through informed
ehoice for "r"e Nonnfininer in ho refer hag ,P to the zame EN by using the Referral to
ENform (Attachment 1.8)

TNR med e TN 2Al vt tnaethar fo detarmine the most efficient mechanism
for tracking consumr erwanas ard benefits status data for these two programs,

i
i



DocuSign Envelope ID: BESEFB3F-8A8A-4468-B349-499BC71AAA13

!
5 Page
Le., Outcomesiiestone paymenis available under the Ticket to Work program
and reimbursement payinents under the Cost Reimbursement program which
both depend on the accuraie reporiing of this data.
5. DvRand the EN will coordinate Ticket assignment and In-Use inforrnation in an o
effort to facilitate all the required reparting under this agreement to the TPM. o
Lot ) fie
6. VR wih ecchang e information necasaiy for the provision of sarvices with the EN , o *f

witrcut d raease of Inf alonwhan a referral i mads friom DVR to the EN as a
partnership plis TN on an cpen fie under the sdministration of the program. I the
file is closed, DVR will exchange basic information such as when the file closed, if _
arindidual pian for employment was put in place, and if DVR has already or plans - i
te subrit a cost rairburserrent flaim to socia! sacurity. This basic information will

be provided only if the EN contacts the liaison with DVR, which i predetermined,

and providar bysededga b the consumer has nad 2 pastfile, the sosial security

numer of the conpuman, vradthe rame of the sensumer. The BN urdarstands if

e than hasic brmation iz reguired on 2 dosed file a release of information

gizraa by he consumer will nead 12 be sent to the DVR fkison.”

0, Tinka? Wolder Rights and Responsibifities

Services nrovidad or naid far by DVR antitle the Ticket Holder to ail the protections _ ,
available through the Rehahilitation Act of 197310 include Client Assistance Program o : i
services. Cansumer disptes with the EN shall follow administrative processes as :
approvrizte When Tickets are "In-lse SYR"with DVR with the consumers’ knowiedge of "
usingthese Tickets, these consumers will be informed by DVR of their responsibilities in

relation fo SSA's timely progress raquirements and Medical Contirving Disability Review

CDR protections. Nothing inthis agresment will have an impact on a consumer's rights

and responsibitities under the Ticket tr VWark Program.

V. Ewvaluation
DVR and the BN will evaluate the effactiveness of the Partnership Plus sarvice model o
creafed by this agresment six monthe aftar sasignment of the first Ticket and annually ok -

thereattar to daternine what sdiustmants are necessary.

Specifically, the parfies will avaluate the following:

» The administrative burden associated with the Parinership Plus service model.
»  Pafterrs ortrerds of Ticket Assinnment.

= The equty and approprigieness of the »avmant provisiore,

» The semings ard hears vorkad of consumars whn choose to assign their Ticket.
= Ifconsumear rights and choices are being respected under this agreement.

V. Terms of Agreerment

The s ot he agreement shual begln on i date of final signature and continue unti!




DocuSign Envelope ID: BESEFB3F-8A8A-4468-B349-499BC71AAA13

6 Page

replaced by a new agreerment, terminated upon mutual agreement, or upon a thirty (30)
day written notice of termination by eithar party. The parties may agree 1o amend the
agreement at any time. Howevar, such amendment shail not take effect until changes to

the agreement are inwriting and signed by both pariies. i
5
A. General Staternent : i 4

= The egreavneni will ~oo kany way mpede any of the parties from antering o other
agreaments regariing e Tiakel to Work and Wark hsentives inprovement Act of
1659,

= Nothing in the agreement shall in any way take precedent over the requirements
of the Rababililation Act of 1873 as amended.

w hMething e sgraameant shall atarfera with *he anisiing fee-for-service

agraarmant hal thae N has et WL
Signature:

fond d'ZZfM | 5//‘7 /9;3 o
Name: koeil Walson fate S
Title: Fo “

Agency: %”‘f? Sﬂf%‘ﬂlwﬁ'

Dlora Mawton 5/17/2023
Delors hawion Date
Acrministrator

Division of Vocational Rehabilitation
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